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HERS Provider 

CalCERTS, Inc. 

 

CalCERTS is a private company approved by the California Energy 

Commission to be a Home Energy Rating System Provider.   

• Training & certification 

• Registry operation 

• Quality Assurance 
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CalCERTS Contact 

Contact Information: 

 

CalCERTS, Inc. 

31 Natoma Street, Suite 120 

Folsom, CA 95630 

Ph:  916-985-3400 

Fx:  916-985-3402 

 

www.calcerts.com 

 

E-mail Support: 
 

training@calcerts.com 

tech@calcerts.com 

field@calcerts.com 

qa@calcerts.com 
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CEC Contact 

California Energy Commission Telephone Hotline:  

General questions, technical assistance and interpretations of the 

Title 24 Efficiency Standards. 

 

800-772-3300 (Statewide) 

916-654-5106 (Sacramento Area) 

  

E-mail: title24@energy.state.ca.us  
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The Registry 

• An online database of building projects 

• It contains all projects that require FV/DT by a HERS rater 

• The prescriptive or performance requirements (CF-1R) 

• Installer and HERS Rater inspection results 

• The registry also contains: 

• E+A+A projects that require verification of existing features 

• HERS inspections for above-code and incentive programs 

• Whole House Ratings 
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Registry Terms 

• Builder 

• Designer 

• Energy Consultant 

• Installer 

• HERS Rater 

• CF-1R 

• Project 

• New Construction Residential 

• Additions and/or Alterations 

• Non-residential 

• CF-1R bin 

• Electronic signature 

• Company account 

• User account 
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Registry Access 

• Various stakeholders need registry access 

• Enter data/upload files 

• Approve documents 

• Designer, energy consultant, installer, architect, professional engineer, 

developer, general contractor, HERS rater, home owner, etc. 

• Registry users can self-register for an account 
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Performance Approach 

• Use any approved compliance software to do the modeling 

• If HERS verifications are required/selected, talk to a HERS rater 

• Create XML file of CF-1R using compliance software 

• AnalysisResults-BEES.xml 

• Typically done by energy consultant 

• Upload XML file to registry 

• Energy consultant, builder, HERS rater, architect, anyone 

• Entity uploading file must have a registry account 
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2013 Approved Computer Compliance Programs 
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CF-1R Registration 

• Project design/modeling 

• Title 24 file upload to HERS registry 

• Document approval 

• Documentation Author 

• Responsible Designer 

• Payment 

• Download PDF 

• Transfer CF-1R 
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Prescriptive Projects 

• Design the project meeting the prescriptive parameters 

• If HERS (mandatory) verifications are required, talk to a HERS rater 

• The registry can currently accept 

• 2008 prescriptive projects 

• Prescriptive mechanical alterations  

• 2013 prescriptive construction projects are unavailable 

• Need to use performance approach 

• Check with the local jurisdiction 
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Registry Demonstration 

• Training Materials page and webinars 

• Creating XML files 

• Uploading XML files 

• Creating Alterations/Additions Projects 

• Approving PDF documents 

• Payment 

• Downloading official PDF documents 

 
Copyright 2013 CalCERTS, Inc. All Rights Reserved 

 



2014 CABEC Conference 

Resources 

On-Line Training Videos 

CalCERTS  www.calcerts.com  

• Registry operations and diagnostic testing 

CEC   www.energyvideos.com   

• Title 24 Efficiency Standards 

WxTV  www.wxtvonline.org 

• Topics on weatherization 

YouTube  www.youtube.com  

• About anything you can think of!   
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    Resources 

Blueprint  
(recommended) 

Newsletter that addresses issues related 
to enforcement and compliance.   

 

Downloaded from the CEC’s website, or 
join e-mail recipient list. 

 

www.energy.ca.gov/efficiency/blueprint/ 
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Other Resources 

CPUC funded Training 
 

Most local utilities offer free 
training on energy efficiency 
related topics. 

 

Bookmark their websites and 
check regularly, the best classes fill 
quickly! 
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Questions 
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Thank you! 


